INSUREFIN
ASSIST

24 Hour Emergency
Road & Home Assist

0860 444 346

Underwritten by Global Choices
Lifestyle (Pty) Ltd

Roadside & Accident Assist

Benefits are limited to a maximum of 2 incidents per policy cycle (renewal), unless otherwise
stated.

Cover excludes vehicles over 3 500 kg.

No service will be provided where the vehicle is not roadworthy.

Services available only in South Africa, Lesotho and Eswatini.

No reimbursements for services arranged without prior authorisation

Tow - In

Tow-in to the nearest approved dealership (if under warranty), repair centre or approved panel
beater, with a round trip limit of 40 km, in the event of:

v Accident damage (Limit: R4 085 per incident)

v" Mechanical or electrical breakdown (Limit: RI 585 per incident)

Patrol Assist

Limited to R686 per incident, Rl 372 per annum):

v’ Jump-start of a flat battery (battery replacement for member’s own account)
v’ Assistance with a flat tyre (changing of tyre)

v" Fuel assistance (limited to 5 litres per incident)

Locksmith Assist

Limited to R954 per incident, Rl 908 per annum):

v Keys locked inside vehicle (unlocking only)

v" Minor roadside running repairs (electrical, coil,immobiliser, etc.)
v Transmission of urgent messages

Additional Assist Services

(Limit: R500 per incident, Rl 000 per annum)

v' Courtesy Transport: For vehicles requiring towing to a repairer, transport for up to two
occupants to a chosen destination (within a 40 km radius from the destination).

v Hotel Accommodation: Where breakdown occurs more than 100 km from the member’s
residence and requires an overnight stay. Cover for accommodation for up to four occupants.
v Car Rental (24h - Group B):

Available when entitled to the hotel accommodation benefit but choosing to continue the journey.
*Subject to the rental company’s terms and conditions.

* Limited to rental charges and delivery/collection of the vehicle

* Must be returned upon arrival at the destination

* Subject to availability

v Vehicle Repatriation:

Up to 24 hours of Group B car rental or a flight ticket to collect the repaired vehicle.

If repaired at a dealership closer to the member’s residence, additional tow costs may be
supplemented with car rental costs.
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Home Assist

In a home emergency, an approved repairer (electrician, plumber or locksmith) will be
arranged for the address listed in the policy schedule.

* Call-out fee and first hour of labour covered (up to R2 000).

* Parts and materials excluded and for the member’s own account.

* Maintenance-related issues excluded.

* Service fees apply only when assistance is facilitated by Insure.Fin Assist and cover is
available.

Overall limit of 3 incidents or up to R2000 per annum per policy

A home emergency is defined as an event that is potentially life-threatening, or could
possibly cause structural or further damage to your property.

Emergency Services Notification and Call out

We will, at your request, relay notification of emergencies to the traffic police, fire brigade,
ambulance service, security or any other emergency service provider.

What is covered when calling an electrician

v’ Distribution boards, circuits, main cables causing power failure
v’ Earth leakage relays

v" Geyser connections, thermostats, and elements

v" Multiple plug points or burnt connections causing power failure
v" General house wiring

v" Electrical motor connections causing power failure

v" Municipal connections within the property

What is not covered when calling an electrician

X Electrical gates and doors

X Jacuzzi, swimming pool and borehole pumps
X Air conditioners and commercial refrigeration
% Non-compliant repairs (e.g., not per SABS)

x Appliances (stove, fridge, dishwasher, etc.)

x All electrical motors (e.g., gate motors)

What is covered when calling a locksmith

v Keys broken off or lost for main entrance/exit

v A child locked inside the house or a room

What is not covered when calling a locksmith

% QOutbuildings and garages
x Padlocks

What is covered when calling a plumber

v’ Burst pipes causing structural damage
v’ Blocked drains causing structural damage
v Geyser issues (no hot water dependent on circumstances, water pressure, overflow)

What is not covered when calling a plumber

% Concealed pipes (specialist services required)
X Non-compliant repairs (e.g., not per SABS)

x Geyser replacement

X Jacuzzis, swimming pools, boreholes

X Leaking taps into basins or showers

What is covered when calling a glazier

v" Any glass that has been damaged or broken and is causing a security risk to your premises

What is not covered when calling a glazier

X Mirrors or any specialised glass

Insure.Fin Assist -When Cover Is Depleted

Where benefits are fully utilised, Insure.Fin will still assist by facilitating the service.
All service provider charges will then be for the client’s account.

When is cover for home assist offered

The home assist benefit is offered on every domestic policy on which the Insure. Fin
Assist benefit was selected.

Service fees for any service provider will only be settled if the service requested was
facilitated by Insure.Fin Assist and on condition that there is cover available.
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